	
	Medical Specialists  Survey 2009 



Research into the current healthcare market in South Africa –Medical Specialists 
Purpose of the research:

Health Management & Networking Services (Pty) Ltd “Healthman “ – (a privately owned healthcare consultancy for the management and administration of specialist and healthcare networks) has commissioned  Specialist Research – (a niche market research company that specialises in the South African Healthcare industry) to complete INDEPENDENT RESEARCH with healthcare professionals currently operating in the South African healthcare environment. 

Given the serious challenges facing the current healthcare industry with the proposed implementation of NHI, “Heathman” is of the opinion that it is IMPERATIVE to collect the views and experience of doctors working in both the private and public sectors, in order to collect meaningful and effective information.

Information collected will be published in the public domain. This is accepted as the most suitable vehicle for distribution of these findings. It will  ensure access by as diverse a spectrum of decision makers as possible in both the healthcare and political forum. Information will also be presented to the NHI Advisory Committee to be established by the Department of Health.  
You are invited to participate. All information will be held in the UTMOST CONFIDENCE by Specialist Research – as per industry rules - and results will only be included in global findings. No individual or group opinion will be singled out or identified. 

SECTION A: Respondent INFORMATION

1.1 Please provide your contact information. 
	Name
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Region
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Contact number (landline)
	
	
	
	
	
	
	
	
	
	
	Cell Number (Optional)
	
	
	
	
	
	
	
	
	
	

	e-mail address
	

	Medical Speciality
	


SECTION B: Networks / Reimbursement 
	2.1. Do you participate in any type of 
contractual arrangement with medical schemes or managed care companies - that involves a set tariff / capitated fee /  global fee etc? (eg Discovery payment rates, Primecure, Care Cross, Medicross etc)  If so list and give details of your experience with this process and give ADVANTAGES  / DISADVANTAGES  etc. 

	Medical Scheme / Network1
	

	Comment:

	Medical Scheme / Network1
	

	Comment:

	Medical Scheme / Network1
	

	Comment: 


Section C: NHI Policy and implementation 
There has been no official discussion document released as yet surrounding the implementation of National Health Insurance (NHI), but certain key elements have emerged in the debate 
National Health Insurance (NHI) will be funded through general taxes and a dedicated payroll tax for all those who are employed. Half the payroll tax will be paid by the employer and half by the employee. All contributions collected will be controlled by government under a single payer system 
NHI will provide a package of basic benefits through healthcare providers in the public and private sectors that will have to obtain accreditation and agree to provide NHI services at the government's negotiated tariff. These services will be free for patients at point of service.
	Given the shortage of specialist skills in South Africa and the need for specialist training in the various medical disciplines – an option within an NHI environment would be to setup centres of excellence with assessments and screening done by skilled  medical personnel and suitable candidates fed into the centre of excellence for further procedures. Specialist time would be utilised in performing within their area of expertise. These centres would also allow for high quality training of medical students.                      3.1. Please comment on the above as a viable option / concept  within the SA environment as a whole and on the suitability of setting up centres of excellence within your particular medical discipline

	

	3.1. Please comment on any other options  / models that in your opinion could address the most effective utilisation of specialist skills  

	


	3.2. Using the following scale please rate each of the following statements according to the extent to which you agree or disagree with the statement?
	Disagree totally
	<---------------------------------------------------------------(
	Agree totally

	
	 0 
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	Statement
	Rating
	Comment

	NHI is the only solution to provide universal, affordable quality healthcare to all South Africans.
	
	NHI is unlikely to succeed in meeting the healthcare needs of the SA population without buy in from the Private Sector
	

	South  Africa is following the norm of other international countries in bringing in NHI
	
	NHI is unaffordable for the South African economy
	

	The private healthcare sector has failed in addressing  the healthcare needs of the employed lower income market
	
	NHI will impact negatively on the overall quality of healthcare available in South Africa 
	

	All South Africans should contribute towards NHI – those who have the means must subsidise those that cannot afford quality healthcare
	
	The quality of care and training in the public sector must first be addressed before implementation of NHI
	

	The introduction of NHI will reduce Healthcare inflation in South Africa 
	
	Individuals should have a choice of public and private health plan options 
	

	NHI can be successful if the public and private sectors pool their skills and find ways to work together for the common good
	
	There are not sufficient medical resources in South African for successful implementation of NHI
	

	NHI needs to be introduced in phases as capacity and skills becomes available
	
	


	3.3a. Given the potential scenario as described in the questions and comments above, I want you to think of the annual turnover of your practice. Please indicate what you would consider  to be a WORKABLE / REASONABLE RATE  with an NHI authority if they reimbursed you on a fee-for-service basis (Mark with an x)

	50% below current 2009 NHRPL
	
	10% above current 2009 NHRPL
	

	25% below current 2009 NHRPL
	
	25% above current 2009 NHRPL
	

	10% below current 2009 NHRPL
	
	75% above current 2009 NHRPL
	

	Current 2009 NHRPL
	
	100% above current 2009 NHRPL
	

	Other Specify

	3.3b. Given the potential scenario as described in the questions and comments above, I want you to think of the annual turnover of your practice. Please indicate what you would consider to be AN UNAFFORADABLE RATE with an NHI authority if they reimbursed you on a fee-for-service basis (Mark with an x)

	50% below current 2009 NHRPL
	
	10% above current 2009 NHRPL
	

	25% below current 2009 NHRPL
	
	25% above current 2009 NHRPL
	

	10% below current 2009 NHRPL
	
	75% above current 2009 NHRPL
	

	Current 2009 NHRPL
	
	100% above current 2009 NHRPL
	

	Other Specify

	3.4. Would you voluntarily enter into a capitation/global fee arrangement with an NHI authority to provide your services to a group of guaranteed patients ? (Mark with an x)

	Yes I AM OPEN to entering into a capitation/global fee arrangement with NHI at the right price
	
	No I am NOT OPEN to entering into a capitation/global fee arrangement in an NHI environment 
	
	I am NOT SURE whether I would be willing to work in a capitated/global fee arrangement with NHI
	

	3.4a . If yes at what rate would you expect a  capitated rate to be set (Mark with an x)

	50% below current 2009 NHRPL
	
	10% above current 2009 NHRPL
	

	25% below current 2009 NHRPL
	
	25% above current 2009 NHRPL
	

	10% below current 2009 NHRPL
	
	75% above current 2009 NHRPL
	

	Current 2009 NHRPL
	
	100% above current 2009 NHRPL
	

	Other Specify


	3.5. Please mark ONE statement which best represents how you feel at the current moment about the healthcare environment in South Africa 

	I am positive about the current developments in the  healthcare industry in South Africa
	

	I am more positive than negative about the current developments in the  healthcare industry in South Africa
	

	The healthcare industry in South Africa is in a state of difficult transition but will survive
	

	Healthcare in SA has difficult challenges ahead but with cooperation between the private and public sectors solutions can be found
	

	I am not sure if what is currently happening in South Africa is good or bad but will wait to see before making a decision
	

	I do not think what is happening in South Africa is positive and if a better opportunity offers itself I will most likely move out of actively practicing   medicine
	

	I do not think what is happening in South Africa is positive and if a better opportunity offers itself I will most likely leave the country  
	

	I am totally despondent about healthcare in South Africa and see no future for myself in this country
	

	3.7. Please give any additional comment you believe is relevant 

	


Practice Demographics  
	4.1.  How many doctors operate in your practice (Mark with an x where relevant)

	Single Doctor Practice
	
	2 Doctors
	
	3 doctors
	
	4 doctors
	
	5 doctors
	

	Other Specify
	

	4.2.   What are the age group/s of the doctors in your practice

	20 – 29 years
	
	30 – 39 yrs
	
	40 – 49 yrs
	
	50 – 59 years
	
	60 plus
	

	Other Specify-
	

	4.3a .  Do you only consult / practice in the private sector or do you also consult /practice in the public sector? (Mark with an x)

	Only practice / consult in the private sector
	
	Consult / practice in the private and public sector
	

	If you  consult in the public sector how many hours a month do you work in the public sector
	

	Please give details of your involvement with the Public sector? (i.e. consultation, sessions, academic training / teaching etc) 

	

	1. 4.3b. Do you or any of your co-workers actively practice in other countries and if so please indicate the total length of time per year.”

	

	4.4. . Which hospital /s do you work in (include public hospitals where relevant) 

	
	
	

	4.5. . What type of practice do you operate?

	Fully Private (cash) Practice no accounts submitted to medical aid
	
	Consultations cash  - hospital and procedure accounts submitted to medical aid
	
	All accounts for medical scheme members submitted to medical aid private patients cash
	

	Other Specify:

	4.6. . What percentage of your annual turnover goes to practice costs? 
	%

	4.7.  What percentage of your medical practice PATIENTS fall into the following categories

	Medical scheme members NHRPL or above
	%
	Private patients cash NHRPL or above NHRPL
	%
	Private patients at special rates (reduced) 
	%

	Public Sector patients
	%
	Other Specify such as COIDA / RAF etc: 



	4.8a. What percentage of your medical practice INCOME falls into the following categories

	Medical scheme members NHRPL or above
	%
	Private patients cash NHRPL or above NHRPL
	%
	Private patients capitated or special rate 
	%

	Public Sector patients
	%
	Other Specify such as COIDA / RAF etc: 



	4.9. What is your consultation rate for first time patients ? 
	R

	4.9a. What is the average RAND CONSULTATION FEE value of other appointments (excluding procedures)?
	

	4.10. What is the average number of hours you work each day?
	

	4.10.a  Taken over a six month period what is the average number of consultations you have in a week?
	

	4.11. What is the average number of hours spent in the hospital – ward rounds per week?
	

	4.12. What is the average number of hours spent on procedures / operating per week?
	

	4.13. What is the average number of hours spent on administration per week?
	

	4.14. What is the average number of hours you work over a weekend?
	

	4.15. What is the average number of hours spent with a medical / pharmaceutical representative per week ?
	

	Other Give details: 

	4.16. How long does a new patient have to wait for a first time appointment ?

	

	4.17. Do you  have capacity to take on additional work ?

	


Thank you for participating in this survey.

� A contractual arrangement will include any type of arrangement where a set fee is paid for a given procedure / process either with a medical scheme or through a doctor network or organisation or attached to a specific medical scheme benefit option
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